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Total number of formal complaints 
2018–2023:

Complaints and compliments
1st April 2022 to 31st March 2023

Formal complaints by service area
2022/23:

1
6

Gas repairs

Groundwork

Total number of informal complaints
2018–2023:

Informal complaints by service area
2022/23:

40
Gas repairs

Reactive repairs

34
Roofing

Garden maintenance 

Gas servicing1

15

11

Total number of compliments 
2018–2023:

Compliments by service area 
2022/23:

4
Reactive maintenance

101

44

73
82

29


