


The surveyor will review the
issue report and any additional
information within 24 hours

The surveyor will then arrange
an appointment with you to visit
your home within 5 working
days

The surveyor will carry out a
survey of your home during the
visit and will be required to
assess all rooms in your home 

We will contact you within
3 working days of the visit
to provide an update and
confirm any works that
need to take place

We will contact you to check
you are happy with the works
carried out 

The surveyor will also contact
you 3 months after the works
have been completed 


