
Heating/Gas
2

Groundworks
2

2026/27 2025/26

Q1 Q2 Q3 Q4
0

5

10

15

20

4

11
9

6

17

Q1

Heating/Gas repairs Reactive repairs Groundworks Gas servicing Planned
0.0

0.5

1.0

1.5

2.0
2 2

Number of service requests per quarter
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Actions taken:-
Service requests are presented and discussed at contractors meeting.  Actions are
minuted and monitored.
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