LRHA - Complaints overview 2025/26

NUMBER FORMAL COMPLAINTS RESPONDED WITHIN RESOLVED AT COMPLAINT NOT HOUSING OMBUDSMAN SATISFACTION
4 10 DAYS STAGE 1 PROCESSED DETERMINATION WITH PROCESS
4 LAST YEAR 100% 75% 0 0 100%
(1 RESPONSE)
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FORMAL COMPLAINTS PER CATEGORY
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EICR process Gas repairs Groundworks Planned repairs Reative repairs Roofing Shared owner
SERVICE REQUESTS PER CATEGORY ® 2021/22 2022123 2023/24 @ 2024/25 @ 2025/26
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Damp/mould Gas repairs Gas servicing Groundworks Pest control Planned repairs Reative repairs Roofing Tenancy general
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QUARTER 4
1/1/26- 31/3/26

QUARTER 1 QUARTER 2 QUARTER 3

STAGE1- ACKNOWLEDGED WITHIN 3 DAYS

STAGE 2 - ACKNOWLEDGED WITHIN 3 DAYS 100% 100% (1)
STAGE 2 - COMPLAINT CLOSED WITHOUT

STAGE 1- RESPONSE EXTENDED

STAGE1- COMPLAINTS RESOLVED




